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Reasons for the High Risk for Complaints among Mental Health Professionals
The issue of mental professions being at high risk for complaints has been the topic of the day. With the past research that has been conducted, it has been indicated that the mental professionals are at high risk for complaints when compared to other professionals in other sectors. There exist various reasons for the high risk for complaints among mental health professionals. Some of the reasons as to why the mental professionals are at high risk for complaints include lack of psychological support, fairness, trust and honesty, clear leadership and expectations, civility and respect and psychological competencies and requirements.
The first reason as to why most mental professionals are at high risk for complaint is due to lack of psychological support. According to Ray et al. (2013), psychological support is very important as it helps the workers to have high job commitment, positive work methods, organizational citizenship behaviors and greater job attachment. However, most of the mental institutions do not offer their employees with psychological support hence putting them at high risk for complaints such as strain due to fatigue. Psychological support should not be something to be compromised and taken for granted since failure to provide it leads to employees’ demoralization.
Research conducted recently indicates that a good number of mental institutions have an organizational culture that lacks fairness, trust and honesty (Smith et al., 2014). This has been marked as one of the reasons as to why the mental professionals always complain now and then. Lack of trust in the organization makes the mental professionals not appreciate the productive and the various social processes in the organization. For that reason, most of the mental professionals have complained about their well-being and job satisfaction. This ends up resulting in low productivity which contributes to the offering of low-quality services to the clients in the mental health sector. Providing a positive environment helps in enhancing the employee wellbeing and thus reducing the possibilities of complaints while undertaking their duties and should be dealt with as soon as possible the moment they arise.
Clear leadership and expectations is another reason as to why the mental professionals are at high risk for complaints. It has been proved beyond doubts that the mental health institutions lack effective leadership since the leaders are more instrumental in their approach. According to Singh-Manoux et al. (2014), paying little attention to the workers makes them complain about irritability, malaise and nervousness. This tends to compromise the legitimacy of the mental health organization. On the other hand, employees in the mental health sector tend to develop a feeling of powerlessness thus leading to possessing less vigor and vitality at work.
Most of the mental health institutions lack civility and respect. Lack of civility and respect makes the mental professionals have low job satisfaction, reduced morale, low perception of fairness and low interest in personal development. On the other hand, mental health institutions do not create a positive atmosphere that fuels work commitment. This tends to compromise the relationship between the supervisors and the employees thus causing so many complaints in the mental health sector. Many workers have reported suffering from emotional exhaustion, job withdrawal and greater conflicts (Ray et al., 2013). Not only lack of civility in the workplace leads to mental professionals complaints but also it exposes the mental organization to the threat of legal risks and grievances.
According to Smith et al. (2014), psychological competencies and requirements is another reason why the mental professionals are at high risk for complaints. Most of the mental professionals do not have emotional intelligence, psychological and technical skills for a good fit between the emotional and the employee interpersonal competencies. This makes the mental professionals have a high risk for complaints related to health, depression, self-esteem, positive self-concept and job satisfaction. Such complaints have severe effects on how the mental health professionals perform their duties.
In summation, there exist various reasons for the high risk for complaints among mental health professionals as discussed in the paper. It is worth to note that apart from lack of psychological support, fairness, trust and honesty, clear leadership and expectations, civility and respect and psychological competencies and requirements there exists other reasons why mental professionals are at high risk for complaints. For that reason, the managerial staff should come up with proper strategies to reduce the tendencies of complaints as a way to boost the quality of the services offered to the patients. In addition, appropriate strategies will help to make the mental health professionals be competitive thus improving the outlook for the profession.
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